WEBSITE GENERAL PRIVACY NOTICE

Last Updated: January 9, 2026

1. Introduction.
Blue Star Imaging, LP and our affiliated businesses, including Blue Star Radiology Associates (“we,” “our,” “us) respect your privacy and value your trust and confidence.  This privacy notice (the “Privacy Notice”) applies to our websites and other online services that link or post to this Privacy Notice (collectively, the “Services”) and explains how we collect, use and disclose information through the Services.
By using the Services, you acknowledge that you have read and understood the terms of this Privacy Notice.  Please note that this Privacy Notice does not apply to information collected in employment or job applicant contexts.  For information about data handling practices in these contexts, please refer to the applicable privacy notices. Likewise, this Privacy Notice may not apply when we collect information from you in other contexts, such as when you buy or use products or services that link to a separate privacy notice instead of this Privacy Notice.

This Privacy Notice incorporates by reference our General Website Terms of Use Agreement available here. 	Comment by Leach, Katie: Link to Terms of Use. 

This Privacy Notice does not apply to our other websites that do not link to this Privacy Notice. Please also note that in some instances, we may direct you to a site or page that is operated by one of our partners or use framing techniques to serve you content from partners while preserving the look and feel of our website.  Even though the page where you provide information may have the look and feel of the Services, a different privacy policy may govern that information collection by such partners. 

“Personal Information” means any information from which you can be identified or are identifiable, either directly or indirectly, such as your name, address, telephone number, device and browsing information, etc.

By using our Services, you agree with the terms of this Privacy Notice and our General Website Terms of Use Agreement, and you consent to the collection, use, and disclosure of your Personal Information in accordance with this Privacy Notice. If you do not agree with our policies and practices, please discontinue use of our Services immediately. By accessing and continuing to use our Services, you agree to the collection and use of Personal Information in accordance with this Privacy Notice. 


2. Information Collection.
You generally are not required to provide Personal Information when you use the Services. However, we may collect various types of information about and related to you, some of which may be considered sensitive information when provided with your explicit permission and consent, including when you register with our Services, participate in surveys, access various content or features, submit comments or content, attend events, make a purchase or pay a bill, or directly contact us with questions or feedback.
Personal Information we collect provided by you includes:
1. Identifiers, such as contact information, such as name, e-mail address, postal address, telephone number, and date of birth;
2. Other unique identifiers, such as a username or password, and, where appropriate, other identifiers such as Social Security Numbers and government-issued identifiers;
3. Demographic information, which may include gender, race, ethnicity, and sexual orientation, and other protected classifications under relevant state or federal law; 
4. Financial and commercial information, such as credit card or other payment information and records of products or services purchased;
5. Non-precise geolocation information;
6. Device Information, such as activity on the device, which applications are running, browsing history, and bookmarks. It also collects device carrier, operating system type and version; This is to help us ensure you have the best browsing experience possible.
7. Communications preferences;
8. Search queries;
9. Comments and other information posted in our interactive online forums;
10. Correspondence, waivers or acceptances and other information that you send to us; and
11. Additional information as otherwise described to you in this Privacy Notice, at the point of collection, or pursuant to your consent.
If you decide not to provide this information, it may limit our ability to provide the Services or some of our content.

3. Use of Information.
We may use information that we collect through the Services for a variety of purposes, including to:
1. Provide you with products, promotions, services, newsletters, and information you request and respond to correspondence that we receive from you;
2. Contact you about your account or relationship with us or help create and/or manage your account;
3. Customize and personalize your use of the Services and to better serve you with offers and content that we think may be of interest to you;
4. Communicate with you about products or services that we think might be of interest to you and otherwise send you promotional material or special offers on our behalf or on behalf of our marketing partners and/or their respective affiliates and subsidiaries and other third parties. We will obtain your consent to send such communications to the extent required by law;
5. Maintain or administer the Services (e.g., to maintain the security and integrity of the Services), perform business analyses, create aggregated or anonymized information that no longer identifies you and therefore is no longer subject to this Privacy Notice, or for other internal purposes to improve the quality of our business, the Services, and other products and services we offer, such as internal administrative purposes or to manage our relationships;
6. Publish stories, comments, photos, and other information posted in our interactive online features;
7. In the case of Social Security Numbers, solely to the extent necessary to provide the Services; and
8. As otherwise described to you in this Privacy Notice, at the point of collection, or pursuant to your consent.

Please note that we use some information that does not specifically identify you without restriction.

4. Disclosure of Information.
We may disclose each of the categories of Personal Information described above with others for the purposes described above, including as follows:

1. Authorized Third Party Vendors and Service Providers: We may disclose your information to third-party vendors and service providers that perform certain functions or services on our behalf (such as to host the Services, fulfill orders, provide products and services, manage databases; perform analyses, process credit card payments, provide customer service, or send communications for us). These companies are authorized to use your personal information only as necessary to provide these services to us.
2. Subsidiaries and Affiliates: We may disclose your information to our subsidiaries and other affiliates.

3. Select Business Partners and Other Parties: We may disclose your information to select business partners and other third parties or the public when you direct us to intentionally disclose such Personal Information. This may be so that they can provide you with special offers, promotional materials, and other materials that may be of interest to you or in order for us to publicly post certain information on the Services. We are not responsible for the privacy practices of our business partners, and we urge you to review their privacy notices for more detail on how they might process your information and for information about how to exercise your marketing and other choices with such partners.

4. Surveys: We may provide you the opportunity to participate in surveys. If you participate, we will request certain information from you. Participation in these surveys or contests is completely voluntary, and you therefore have a choice whether or not to disclose this information, including any Personal Information. The requested information typically includes contact information (such as name and shipping address), and demographic information (such as zip code). We may use a third-party service provider to conduct these surveys; that company will be prohibited from using our users’ Personal Information for any other purpose. 

5. Business Transfer: If we sell all or part of our business, or make a sale or transfer of assets, or are otherwise involved in a merger or business transfer, or in the unlikely event of bankruptcy, a business reorganization, or similar event, we may transfer your information as part of such transaction.
6. Administrative or Legal Process: We may disclose your information to third parties in order to protect the legal rights, safety, and security of us, our corporate affiliates, subsidiaries, business partners, and the users of our Services; enforce our terms of use and other agreements; respond to and resolve claims or complaints; prevent fraud or for risk management purposes; and comply with or respond to law enforcement or legal process or a request for cooperation by a government or other entity, whether or not legally required.
7. Other Parties with Your Express Consent: We may disclose information to third parties when you consent to such disclosure. 

8. Aggregate Information: We may disclose aggregate information, such as demographics and usage statistics, to advertisers, sponsors or other organizations.

9. Geolocation Information: We may disclose your non-precise geolocation information to service providers that perform certain functions or services on our behalf (such as to host the Services, fulfill orders, provide products and services, manage databases, perform analyses, process credit card payments, provide customer service, or send communications for us). These companies are authorized to use your non-precise geolocation information only as necessary to provide these services to us.

Please also note that if you choose to engage in public activities on the Services, such as through interactive features like a chat room, forum, blog, or other community tool, you should be aware that the information you share there will be publicly available and can be read, collected, or used by other users of these features.  You may receive unsolicited messages from other parties.  We cannot ensure that parties who have access to such information will respect your privacy.  Please exercise caution when using these features.

5. Tracking Technologies.
As is true on many websites, we gather information automatically and store it in log files. This information may include Internet Protocol address, browser type, internet service provider, referring/exit pages, operating system, date/time stamp, and or clickstream data. We may combine this automatically collected log information with other information it collects about you. It does this to improve services it offers to you, analytics and website functionality.

6. Links to Other Websites.
The Services may contain links to other websites or online services that are operated and maintained by third parties and that are not under our control or maintained by us. Such links do not constitute an endorsement by us of those other websites, the content displayed therein, or the persons or entities associated therewith. This Privacy Notice does not apply to this third-party content. We encourage you to review the privacy policies of these third-party websites or services.

7. Data Security and Data Integrity.
The security and confidentiality of your personal information is very important to us. We have implemented technical and organizational safeguards designed to appropriately protect your Personal Information against accidental, unauthorized, or unlawful access, use, loss, destruction, or damage.  Still, no system can be guaranteed to be 100% secure.
As a result, while we strive to protect your information and privacy, we cannot guarantee or warrant the security of any information you disclose or transmit to the Services and cannot be responsible for the theft, destruction, or inadvertent disclosure of your information.

8. Data Retention.
We will retain your information for as long as reasonably necessary for the purposes set out above, considering criteria such as applicable rules on statute of limitations, any legal requirements to retain your personal information in light of compliance obligations, any relevant litigation or regulatory investigations and to enable us to defend or bring potential legal claims, the sensitivity of the relevant information, and the duration of your use of the Services.

9. Children’s Privacy.
Our website and other Services are intended for a general audience and are not targeted to or intended for use by children. We do not knowingly collect personal information from children as defined by local law. If we receive personal information relating to a child, such information is provided directly by the child’s parent or legal guardian. If we learn that a child has provided us with Personal Information, we will delete it or otherwise comply with applicable law. If you are a parent or legal guardian and think that your child has provided us with Personal Information, please contact us so that we can take steps to delete their Personal Information. 

10. Communications Preferences and Other Choices.
You may choose to receive promotional emails, newsletters, and similar communications from us. You may opt out of receiving commercial emails from us by clicking on the opt-out or “unsubscribe” link included in the commercial e-mails you receive. If applicable, you may opt out of receiving marketing text messages by replying “STOP.” If you have multiple accounts or relationships with us, you may need to opt out separately for each account and relationship in relation to these choices.  
Please note that opt-out requests may take some time to be effective where permitted by applicable law. Your opt-out requests will not apply to messages that you request or that are not commercial in nature. For example, we may contact you concerning any services provided by us, any payments you have made with us, etc., even if you opt out of receiving unsolicited commercial email messages.

You may also have choices available to you to opt out of the collection of your geolocation information, whether collected through location services, Bluetooth, or microphone access technology.  

If your information changes, or if you no longer desire to use the Services, you may request that we update or remove certain information by signing into your account and making the required changes or by contacting us by postal mail at the contact information listed below. We will respond to your request within a commercially reasonable timeframe.

Some web browsers may transmit “do-not-track” signals to the websites with which the user communicates.  Because of differences in how web browsers incorporate and activate this feature, it is not always clear whether users intend for these signals to be transmitted, or whether they even are aware of them.  Because there currently is no industry standard concerning what, if anything, websites should do when they receive such signals, we currently do not take action in response to these signals.  If and when a final standard is established and accepted, we will reassess how to respond to these signals.

11. Changes to this Privacy Notice.
We may update this Privacy Notice, including any supplemental privacy disclosures, to reflect changes to its information practices. If we make any material changes, we will notify you by means of a notice on the Services prior to the change becoming effective. We encourage you to periodically review this page for the latest information on our privacy practices.

12. International Users.
Please note that the Services are directed towards users who reside in the United States. By using the Services, you consent to the collection, storage, processing, and transfer of your information in and to the United States, or other countries and territories, pursuant to the laws of the United States. While some of these countries may not offer the same level of privacy protection as your own, we are committed to upholding the privacy protections as explained in this Privacy Notice.

13. Contact Us.
If you have any questions about this Privacy Notice or the privacy practices of the Services, please contact us by email at ContactUs@BlueStarRadiology.com or at the following address:

Blue Star Radiology Associates
One Cowboys Way, Suite 100
Frisco, Texas 74034
Attn: Legal Department – Website Privacy Notice


